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Tennessee Wings of Liberty Museum  
Event Policy 

 

1. Policy. The Tennessee Wings of Liberty Museum (Museum) honors the legacy of 

service and sacrifice of every American who serves and has served in the 101st 

Airborne Division, 5th Special Forces Group, 160th Aviation Regiment and Fort 

Campbell. The core mission of the Museum is to educate, honor and inspire Soldiers, 

Department of Army Civilians, and the public regarding the campaigns and missions 

from D-Day in Normandy to current ongoing operations. The museum is located on Fort 

Campbell, a military installation, and operated by the U.S. Army Center of Military 

History. Any and all activities in the museum and all personnel attending are subject to 

all Federal, Department, and Army regulations applying to Fort Campbell.  

This policy outlines expectations and requirements for use of the building outside its 

standard operations. This document should be considered a living document, and it may 

be amended at any time by joint approval of the Fort Campbell Senior Commander (SC) 

and Museum Director. The Museum Director has the right to refuse reservation for any 

party/person at any time for any reason deemed appropriate to maintain a safe 

environment for the staff and the artifacts on exhibit. 

The SC/ Museum Director further have the right to end any reserved event if it creates 

an unsafe or inappropriate environment, interferes unnecessarily with the public use of 

the Museum, or impedes the Museum's educational and interpretive mission. 

2. Event space. The event space available to support events not part of the Museum's 

core mission is limited to the atrium and the memorial plaza located outside on the 

south end of the museum.  Available museum resources for unofficial events is limited 

to an integrated fixed audio system in the atrium, up to 300 chairs, and 12 high-top 

tables. Non-official events will have a small fee associated with them to cover 

equipment use and custodial services. The atrium does not have refrigeration or space 

for food preparation or seated table service. These limitations should be considered 

when requesting use of the space. 

Events held during museum operating hours must allow museum guests access 

through Atrium to visit gift shop and memorial courtyard.  The space cannot be closed to 

Museum visitors. The main exhibit hall is not part of event space, and will be closed 

after museum operating hours. Under no circumstances may food or beverages be 

taken into main exhibit area. 

The Museum does not have lockers or storage available. Any deliveries of equipment, 

décor items, etc. must be coordinated with Museum staff before delivery. 
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3. Reservations. Reservation requests should be made using approved reservation 

request forms and submitted as soon as possible but no less than 14 days prior to the 

event date requested. Reservation requests require approval by the Museum Director 

and/or staff delegee(s) with consideration of staffing capabilities, resources, scheduling, 

and other duties and requirements.  

The requesting party will be notified of the approval/denial as soon as possible and 

within reasonable time of notice for the requesting party. If a request is denied due to 

scheduling conflicts, every reasonable effort will be made to identify a satisfactory 

alternative date/time. 

Reservations for use of the atrium on Federal holidays during which the Museum is 

closed and staff is off duty will not be approved.  

4. Cancellations. All events are subject to cancellation as deemed necessary and/or 

appropriate by the Senior Commander/ Museum Director. 

Reasons for cancellation may include imminent bad weather, facilities issues, staffing 

conflicts, or conditions that prevent the museum staff from providing a safe environment 

for both the reserving party and the staff.  

In the event that cancellation is warranted, the reserving party will be notified as soon as 

possible and all reasonable attempts to reschedule will be made.  

5. Event Attendee Conduct. All persons in attendance at any event or function are 

expected to follow the established museum visitation guidelines and policies. The only 

exception is for after-hours food and beverage consumption, as outlined below. 

Prohibited conduct includes disorderly conduct, aggressive or lewd behavior, damage to 

the building and its contents, unwanted attention, disrespectful treatment of the 

attending staff, or refusal to follow the rules and directions from staff. Museum staff 

members and volunteers are in no way required to accept any of the above, and have 

the authority to safely handle the situation as they see is appropriate.  

Any prohibited conduct or violation of Museum policies by an attendee may result in 

partial or permanent banning of the attendee and/or group from further visitation 

privileges or event reservations. 

Failure by attendees to comply with these rules will result in the event’s early dismissal. 

No food or drink will be allowed in the galleries under any circumstance. 

For the protection of the exhibits and artifacts on display the following items are not 

permitted: helium balloons, living plants or floral arrangements, chocolate fountains, 

flame-lit candles, and glass servingware. Wine, liquor, and beer bottles are permitted in 

accordance with special events per the provisions of this policy.    

Attendees may not pile, stuff, or otherwise store bags, coats, strollers, carts, or other 

belongings on the Atrium or lobby floor, behind the Visitor’s Desk, in closets or  
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bathrooms, or any other Museum location outside of their person. Any belongings 

brought into the Museum must remain in the possession of its owner or otherwise be left 

in their vehicle/ off the premises. 

6. Staffing will be available for limited general event support as able during the regular 

duty day, with priority going to educational, interpretive, and curation requirements. 

The Museum staff’s primary responsibility is the safety and security of the building and 

the artifacts and exhibits during the event. Museum staff may not perform event 

coordination or provide setup, audio/visual, food and beverage service, or cleanup 

support. 

Reasonable efforts will be made where possible to ensure that the event’s planner has 

basic requirements met (access to power, mobility services assistance, gives directions 

to restroom, answers general questions or questions about the museum, etc.) 

7. Events During Museum Operating Hours. 

     a. Interpretive and Educational Programming, as part of the Museum’s 

education program for Soldiers, Families, DA Civilians, and the public, has 

priority. Interpretive and educational events will be coordinated with Museum staff and 

do not require use of the reservation request form. Use of the event space for other 

types of events will be considered only on a case-by-case basis, and only where 

proposed events do not interfere or conflict with other mission-based interpretive or 

educational activities.   

     b. Military Milestone Events (MME) are military events such as promotion 

ceremonies, changes of responsibility and command, retirements, and award 

presentations. MMEs will be considered for reservation during museum operating hours 

pursuant to the reservation request process. Requests will be for one of two time slots: 

morning (1000) and afternoon (1400), with setup permitted one hour prior and cleanup 

complete 90 minutes after the event start time. Food and drink incident to MMEs will be 

outlined in the reservation request and may be granted on a case-by-case basis by the 

Museum Director. MMEs approved for the atrium space will not interfere with normal 

museum operations and traffic flow to the gift shop and memorial plaza. MMEs 

outside normal Museum operating hours will be considered by exception only and 

require approval by the Museum Director. 

     c. Afternoon Receptions Incident to Museum Tours. By special request, and 

typically coordinated through the Garrison Community Relations Officer, groups may 

request to host a small reception in conjunction with an educational group Museum tour. 

A standardized time slot (1500) will be available for approved tours, with reception 

immediately following. Groups will be responsible for setup no earlier than 1500, and 

cleanup prior to 1730. Afternoon tour and reception requests will be made using the 

reservation request process. 
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8. Fundraising Events in Support of the Museum. The Fort Campbell Historical 

Foundation may conduct fundraising events which support the Museum’s enduring 

mission. These events will neither impede nor take precedence over mission-based 

activities such as scheduled/ planned educational events or impede the use of the 

Museum by the public during its main operating hours. Fundraising efforts will be 

consistent with AR 600-29 and coordinated directly with the Museum Director.  

 

9. Other Events Outside Museum Operating Hours. At this time, the Museum is 

neither staffed nor resourced to serve as an after-hour events space. Only after-hours 

events directed by the SC or FCHF will be considered, and must be coordinated directly 

with the Museum Director or FCHF. Outside operating hours/ unofficial events will incur 

a fee of $250 to recoup Museum security and janitorial costs. 

 

10. Food and Beverage. Reservation requests including food and beverage as part of 

the event will include detailed descriptions and approved on a case-by-case basis. 

Because the event space does not have refrigeration or food preparation areas, only 

limited food service will be approved and should be limited to will generally be self-

procured and served or be a buffet-style food station . Organizers of events are 

responsible for ensuring compliance with all food safety requirements. 

 

Any events involving alcohol will be conducted consistent with AR 215-1. Any event 

where alcohol is sold must use MWR (Morale, Welfare, and Recreation) bartenders. 

Coordination with MWR must be done no less than 30 days prior to the scheduled 

event.   

Any events using special event caterers will be conducted consistent with SC policy.  

11. Event Setup, Breakdown, and Clean Up. 

Early setup for events will typically be approved no more than one hour prior to event 

start time, so long as it does not impede traffic or use of the building.  

The reserving party is responsible for all event setup and breakdown tasks, to include 

cleaning and removal of any décor or other event items. This includes cleaning and 

stacking tables and chairs, removing trash, removing food, removing all event 

equipment and supplies, and broom sweeping the space used. 

The Museum staff will not keep the Museum open after the reserved time period for 

breakdown and cleaning. Time reservation periods will include setup, breakdown, and 

cleaning unless exceptions are authorized by the Museum Director.  

The event point of contact will complete a walk-through with the attending staff member 

before exiting the Museum and before the completion of the booked time.  

Failure to comply with the reservation requirements and cleaning standards may result 

in cancellation of other reservations by the same group or event planner, or refusal to 

accept new reservations. 
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The Museum assumes no liability for loss or damage to personal property.  

The reserving party may be held liable for damage to the Museum building, its contents, 

and its grounds if it is found that event attendees knowingly, willingly, or negligently 

ignored staff directions and/or Museum policies including this one. The reserving party 

will acknowledge its responsibilities in writing, through the event coordinator’s use of the 

reservation request form, prior to event approval. 


